Spring Family Reunion 2020
Frequently Asked Questions
Many questions about Spring Family Reunion are answered here. For any additional questions,

please call the Parent & Family Programs office at (479) 575-5002 or e-mail us at
parents@uark.edu.

When is Spring Family Reunion? Spring Family Reunion is Saturday, April 4th. Spring Family
Reunion is a great opportunity to return to campus to visit with your student, learn more about
University of Arkansas programs and services, and explore the Northwest Arkansas area!

What is Spring Family Reunion? Spring Family Reunion is an opportunity for you and your
family to return to campus and visit your student. Parent & Family Programs hosts a variety of
events for guests to partake in; including Cardinal Nights, Spring Family Reunion Tailgate Party,
and the Razorbacks vs. Florida baseball game.

How do | register for Spring Family Reunion? Spring Family Reunion registration is available
online at https://arkansasfyeprograms.universitytickets.com/w/. Registration will go live on
Monday, February 3! Packages are $25.00 each. Purchases are non-refundable.

What is included in the Spring Family Reunion package? The Spring Family Reunion package is
$25.00 per person and includes: Entrance to Spring Family Reunion Tailgate Party, entrance to
the Razorback baseball game, official event t-shirt, and a calendar of additional events
happening on and off campus. You do not need to purchase a package for your student.

How many packages do | need to purchase? Everyone in your family that is planning on
attending any of the Spring Family Reunion festivities (not including your University of Arkansas
student) will need to have a Spring Family Reunion package.

How many packages can | purchase for Spring Family Reunion? There is no limit to how many
Spring Family Reunion packages you can purchase. We encourage you to bring the whole
family!

What events can my student attend? Your student is invited to attend all Spring Family
Reunion events with your family. You do not need to purchase a package for your student,
however, they do need to bring their Student ID with them to each event.

How can | purchase a t-shirt for my student? Your student may receive a t-shirt by registering
for Spring Family Reunion and paying the $25.00. Although students do not require registration
to attend events, without registration a t-shirt cannot be obtained. The option to purchase
“additional t-shirts” will be available during registration.
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When will the Spring Family Reunion schedule be finalized? The Spring Family Reunion
schedule will be finalized and e-mailed one week prior to Spring Family Reunion to the e-mail
address on file of the person who registered. It is the responsibility of the person who
registered to share the finalized schedule of events with all additional registrants. However, a
tentative schedule of events can be found on the Parent & Family Programs website at
family.uark.edu. We update this schedule as new events or adjustments are made.

Can my student pick up my packet for me during check-in? Yes, your student can pick up your
package. We ask during the Spring Family Reunion registration process that you provide the
name of your UARK student and whether or not you would like to authorize them to pick up
your package in your absence. This allows us to release your packages to someone else besides
the person who registered. Please make sure your student brings his/her student ID to verify
that they are your student.

Where can | park during Spring Family Reunion? Friday, April 3 — Guests arriving before 5:00
PM can utilize the Campus Visitor Parking Lot located next to Silas Hunt Hall on Maple Street
and the Stadium Drive Parking Garage located behind the Student Union. Please note that
these are metered lots until 5:00 PM and you will have to pay to park there. After 8:00 PM,
parking will be available in the Stadium Drive Parking Garage free of charge. This Parking
Garage is attached to the Arkansas Union. Saturday, April 4 — Parking near/around Baum
Stadium is available for Baseball season ticket holders who are Razorback Foundation members
and have a hangtag designated for a specific area in each lot. Public parking is available in
designated areas in the Baum East Parking Lot (east of the Stadium). On weekends fans may
utilize free public parking at Key Tronics EMS (west and north of Tyson Track Center off of
Beechwood Avenue). Parking is not permitted in the grass in front of Key Tronics EMS or in
front of Shaver Foods. Violators will be ticketed and towed at the owner’s expense.

When should we plan to arrive? Do families stay for the whole weekend? Families are
encouraged to arrive Friday afternoon so they can get settled, spend some time with their
student. Events are scheduled for Saturday.

What details do we need to know about the tailgate? The tailgate will take place from
12:00pm-2:00pm. Families are encouraged to come and go as they like. There will be food,
music and entertainment. The tailgate will be located at the front gates of Baum Stadium (on
the corner of Debriyn Drive and Baum Drive). All game tickets will be available for pickup at this
time.

What details do we need to know about the game? Your tickets are all located in the Hog Pen.
This is a wonderful location and really encourages families to keep the conversation going even
after the tailgate! Metal seating is available; however, we always recommend bringing lawn
chairs so you can get a closer look and sit in the lawn. Each ticketed fan is permitted to bring in
one clear bag and/or a small clutch purse. There is a clear-bag exception in the Hog Pen for
containers carrying food and beverages. Food and beverage items may be brought into the Hog
Pen in coolers or disposable bags. Personal bags with no food or beverage brought into the Hog
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Pen must follow the clear bag policy. Any coolers, bags or containers carrying food and
beverages admitted at the Hog Pen gates must stay in the Hog Pen area and will not be allowed
past the checkpoint into the regular seating bowl.

Are refunds available? All Spring Family Reunion purchases are non-refundable as the
programmatic events that are planned are based off of the number of reservations made. If you
are unable to attend or pick up at registration, you or your student can pick up any items
included in the package after Spring Family Reunion takes place. We are located in the Arkansas
Union, room A688.
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